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HLTAID012 PROVIDE FIRST AID IN AN EDUCATION AND CARE SETTING 

 
Duration: 20 hrs (this includes external completion of workbook).  
 
Who Should Attend:  
This unit applies to a range of workers within an education and care setting who are required to respond 
to a first aid emergency, including asthma and anaphylactic emergencies. This includes early childhood 
workers and educators who work with school age children in outside school hours care and vacation 
programs. 

This unit of competency may contribute towards approved first aid, asthma and anaphylaxis training 
under the Education and Care Services National Law, and the Education and Care Services National 
Regulations (2011). 

Specific licensing/regulatory requirements relating to this competency, including requirements for 
refresher training should be obtained from the relevant national/state/territory Work Health and Safety 
Regulatory Authorities 

 
Course Outcomes:   
This unit describes the skills and knowledge required to provide a first aid response to infants and 
children in line with first aid guidelines determined by the Australian Resuscitation Council (ARC) and 
other Australian national peak clinical bodies. 

 
Competency Unit:   
HLTAID012 – Provide first aid in an education and care setting.   
 
Performance Criteria:   
Recognise and assess an emergency situation. 
Ensure safety for self, bystanders and casualty. 
Assess the casualty and recognise the need for first aid response.  
Seek assistance from emergency services. 
Perform cardiopulmonary resuscitation (CPR) in accordance with the ARC guidelines. 
Provide first aid in accordance with established first aid principles. 
Ensure casualty feels safe, secure and supported. 
Obtain consent from casualty where possible. 
Use available resources and equipment to make the casualty as comfortable as possible. 
Operate first aid equipment according to manufacturers’ instructions. 
Monitor the casualty’s condition and respond in accordance with first aid principles. 
Accurately convey incident details to emergency services. 
Report details of incident in line with appropriate workplace or site procedures. 
Complete applicable workplace or site documentation, including incident report form. 
Report details of incidents involving infants and children to parents or caregivers. 
Follow appropriate workplace or site procedures to report serious incidents to the regulatory  
authority. 
Maintain privacy and confidentiality of records and information in line with statutory or  
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Recognise the possible psychological impacts on self and other rescuers and seek help when 
required. 
Contribute to a review of the first aid response as required. 
 
Award:   Participants who demonstrate competency in both the theory and practical assessments will 
receive a ‘Statement of Attainment’ for “HLTAID012 Provide a first aid response in an education and 
care setting.”   
Please note that to demonstrate competency in the practical component of CPR you must be able to 
conduct two minutes of uninterrupted CPR on the floor on an adult, child and infant manikin (following 
training package guidance).  
 
Next Course: Please refer to our Training Calendar or call for onsite training.  
  
Locations:  Cleveland Campus Training Rooms   
  
Times: Courses commence at 8 am.  
  
Fees: Initial workbook training -$189.00 no GST.   
            
Contact:   admin@simpaticosafety.com.au or www.simpaticosafety.com.au  
RTO number: 45399 
Phone: 07 3286 7665 
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