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HLTAID011 PROVIDE FIRST AID (this course also includes the unit) 
HLTAID010 PROVIDE BASIC EMERGENCY LIFE SUPPORT 

 
Duration: 16hrs (this includes external completion of workbook)  

 
Who Should Attend: 
These combined units apply to all persons who may be required to provide an emergency response and 
to provide a first aid response in a range of situations, including community and workplace settings. 

 
Course Outcomes: 
These combined units describe the skills and knowledge to recognize, and respond to life threatening 
emergencies, and to provide a first aid response to a casualty, in  line with Australian Resuscitation 
Council (ARC) guidelines and other Australian national peak clinical bodies.  

 
Competency Units: 
There are no pre-requisites or co-requisites for this competency unit. This course incorporates the 
content of units: 

HLTAID009 Provide Cardiopulmonary resuscitation, HLTFAID010 Provide basic emergency life support 
and HLTAID011 Provide First Aid. 

 

Performance Criteria: 
• Recognise and assess an emergency situation 
• Ensure safety for self, bystanders, and casualty 
• Assess the casualty and recognize the need for first aid response 
• Seek assistance from emergency services 
• Perform cardiopulmonary resuscitation (CPR) in accordance with ARC guidelines 
• Provide first aid in accordance with established first aid principles 
• Display respectful behavior towards casualty 
• Obtain consent from casualty where possible 
• Use available resources and equipment to make the casualty as comfortable as possible 
• Operate first aid equipment according to manufacturer’s instructions 
• Monitor the casualty’s condition and respond in accordance with first aid principles 
• Accurately convey incident details to emergency services 
• Report details of incident in line with appropriate workplace or site procedures 
• Maintain privacy and confidentiality of information in line with statutory and organisational 

policies 
• Recognize the possible psychological impacts on of self and other rescuers and seek help 

when required 
• Contribute to a review of the first aid response as required 
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Please note that to demonstrate competency in the practical component of CPR you must be able to 
conduct two minutes of uninterrupted CPR on the floor (following training package guidance). 

Next Course: Please refer to our Training Calendar or call for onsite training. 

Locations: Cleveland Campus Training Rooms 

Times: Courses commence at 8 am. 

Fees: Initial workbook training -$169.00 no GST.  

Contact: admin@simpaticosafety.com.au or www.simpaticosafety.com.au 
RTO number: 45399 
Phone: 07 3286 7665 
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