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BSB50920 DIPLOMA OF QUALITY AUDITING 
  
Duration: Face to Face contact time - 5 days interactive class-based workshop, 6-12 months 
given for post course assignments. 
Distance – self paced assignments to be completed over 12- month duration, resource access 
and support available. 
Recognition of Prior Learning available – discuss with your trainer the RPL option (for blended 
delivery or full completion). 
 
 
Who Should Attend?  
This qualification reflects the role of individuals who possess a sound theoretical knowledge 
base in quality auditing and use a range of specialised, technical or managerial competencies to 
plan, carry out and evaluate their own work or the work of an audit team. The job roles that 
relate to this qualification may include Lead Auditor and Quality Assurance Manager. 

Licensing/Regulatory Information 

No licensing, legislative or certification requirements apply to this qualification at the time of 
publication 

 
Entry Requirements:  
Nil 
 

Competency Units: 

Core units 
BSBAUD411 Participate in quality audits 
BSBAUD511 Initiate quality audits 
BSBAUD512 Lead quality audits 
BSBAUD513 Report on quality audits 
 
Elective units 

BSBAUD412 Work within compliance frameworks 
BSBAUD514 Interpret compliance requirements 
BSBAUD515 Evaluate and review compliance 
BSBAUD516 Develop and monitor processes for the management of breaches in compliance  
requirements 
BSBSTR502 Facilitate continuous improvement 
BSBINS501 Implement information and knowledge management systems 
BSBWHS517 Contribute to managing a WHS information system 
BSBWHS614 Conduct a WHS audit under the guidance of a lead auditor   
 
The course rules and unit descriptors are available from the training.gov.au website 
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Assessment and Award:  
Participants who demonstrate competency by passing all the theory and practical assessments 
will receive a ‘Qualification’ in ‘BSB50920 Diploma in Quality Auditing’ issued by Simpatico 
Safety Training and Consultancy.  Participants who complete individual units will receive a 
‘Statement of Attainment’ for those units completed.   
 
Participants must complete this course within 12 months of course commencement.   
Potential pathway option available with cross credit of 1 unit towards BSB60619 Advanced 
Diploma of Work Health and Safety.   
  
 
Assessment Support:  
Simpatico Safety Training and Consultancy understands the participants learning needs.  Our 
trainers will work with you to ensure your needs are met whilst meeting the course 
requirements.  By enrolling into a Simpatico Safety Training and Consultancy Diploma of Quality 
Auditing you are entitled to attend the Diploma of Quality Auditing support days offered.  These 
support days are offered upon request over MS Teams, or at the Cleveland training centre, and 
allows you to ask questions about assessment pieces.  

 
Next Course: Please refer to our Training Calendar or call for onsite training.  
  
Locations:  Cleveland Campus Training Rooms   
  
Times: Courses commence at 8 am.  
  
Fees: Face to face or Online - $2950.00 no GST. Student notes provided.   
Contact:   admin@simpaticosafety.com.au or www.simpaticosafety.com.au  
RTO number: 45399 
Phone: 07 3286 7665 
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